JoroBop my0,1n4HOI 0epTHI HA
OKa3aHHe FTOCTHHUYHBIX YCJIYT

1. Onpenesienusi 1 NOHIATHS

1.1. Hcnonp3yembie B HactosimeM JloroBope mnyONW9YHONH OQEpTH OMpeNeNeHns W TOHATHS HMEIOT
CJIEYIOIUE 3HAUEHUS:

- ['oCTUHHYHBIEC YCIOYTH — KOMIUIEKC YCIIyT 110 MPEJOCTaBICHNUIO (PU3UIECKHM JIMIAM CPEICTBA Pa3MEIICHUS U
UHBIX YCIYyT, NpenocraBisieMblx VcrmomHurenem 3aka3uuKy B COOTBETCTBUM C AedcTByromuMmu IlpaBunamu
MpeOoCTaBlIeHNsI TOCTUHUYHBIX ycayr B Poccuiickoit @enepanuu, yrBep:xkaaembiMu [loctraHoBienueM [IpaBurenscTa
P®, nHpIMI HOpMAaTUBHBIME aKTaMH, a Takke [IpaBunamu npoxxuBanus VcmonHures.

- Odepra — HacTOAIWUI TOKYMEHT (Zanee o TeKCTy - JloroBop) COAEPIKUT NMPeUI0KeHHE HEOrPaHUICHHOMY
KpYTy JIUII.

- Axnient ohepThl — MoTHOE U 6€30rOBOPOYHOE MPUHATHE YCIOBHH 0(hepThl 3aKa34NKOM ITyTEM OIUIATHI YCIIYT,
OKa3bIBaeMbIX VcriomHHUTENEM 10 HACTOSIIEMY I0TOBODY.

- 3aKa3unK — I0JIb30BATENb, OCYIIECTBUBIININ aKIENT OQEePThI, M SBISAIOMICHCS TAKHM 00pa3oM 3aKa3uuKoOM
yciryr McnomHauTens 1o 3akimodeHHoMy JloroBopy odepTsl. 3aKa3duKoM MOXKET OBITh JIeeCIIOCO0HO0E (pr3HUecKoe JINIIO,
nocturiee 18 yet, nMeroniee 3aKOHHOE MPaBO BCTYIATh B JOTOBOPHBIE OTHOIICHUS ¢ MconHuteneM.

- Ucnomaurens — OOmiecTBo ¢ orpanndeHHO# oTBeTcTBeHHOCTHIO «KbI3bIJI 'PAH/I» B nume I'enepambHOTO
nupekropa Jlepernasosa Anekces Bnagumuposuya.

- [octununa — otens «Kbi3put 'pann Otens u CITA», pacnonoxkeHHsli 1o aapecy: 667000,

Poccusi, Pecniyonuka TwiBa, Keizbun, yin. Uyneayma, 1. 2.

- Caiit Ucnonuurens — uarepuer-caiit Mcnonuurens: https://kyzylgrandhotel.ru

- 3aka3 — COBOKYITHOCTh JCWUCTBUI 3aka3urka, B Pe3yJIbTaTe KOTOPHIX OBUT O(OPMIICH 3ampoc
3aka3unka Ha MOoJXy4eHHe yciyr B ['ocTunumIe.

- bpoHupoBaHue- NpeABapUTEIbHBIN 3aKa3 yCIYT.

- llonTBepxaeHrne OPOHUPOBAHUS - JOKYMEHT, IPEAOCTABISIEMbIi 3aKa3uuKy 1Mo GakTy COBEpIIeHHUs 3aKa3a,
coJepKaIluii epevueHb YCIyT, 3aKa3aHHbIA 3aKa3uuKOM.

- PerucrpanvionHas kapra — AOKYMEHT, MOATBEPKAAIOIINNA 3aKiIoUeHue Mexay McnonHuteneM u
3aka3unkoM J[oroBopa okazaHus yciayr IO MpOKUBAHMIO B ['ocTUHULE.

- Locth — numo, mpokuBaromiee B ['OCTHHHIIE, B OTHOIIEHWH KOTOpOro ObIT odopmieH 3aka3
3aKa3uuKoM.

2. O0mme MoJI0KEeHUS

2.1. Hactosmumii J{oroop sBngercss myOmmunoit ogeproii OOO «Kv3pun I'panny (Mcnomuurens) mis
(U3NYECKUX JIUI] 3aKII0YNTh JJoroBop 00 OKazaHUH yCIIyT IO OPOHUPOBAHUIO HOMEPOB B ["ocTHHHIIE.

2.2. B cootBercTBuM ¢ myHKTOM 2 ctatbu 437 I'paxmanckoro Komekca Poccuiickoit denepanuu TaHHBINA
Horosop sBisiercs: myonnuHoi Odeproii. Hacrosimas OdepTa He anpecoBaHa IOpUATIECKUM JIuiam. [Jis 3aKkmo4eHust
JIOrOBOpa € I0PUAMYECKUMH JIUIIAMU HEOOXO0ANMO JOTOIHUTEIBHOE MMCHbMEHHOE COTIacOBaHME.

2.3. JloroBop 00 OKa3aHWW YCIAYr 1O OPOHUPOBAHHWIO 3aKJIIOYACTCsS IyTeM akienrta aaHHod OdepTsl,
coJiepXkalliell Bce cyliecTBEHHbIe ycioBus JloroBopa, 6e3 moanucanus cropoHamu. [loroBop MMeeT IOpHINYECKYIO
CHJTY B COOTBETCTBHH cO CT. 434 ['parknanckoro koaekca Poccuiickoit @enepariu u siByisieTcsi paBHOCHIIBHBIM JOTOBOPY,
MOJIMMCaHHOMY CTOpOHaMH. [IOroBOp CUMTAETCs 3aKIIFOUYEHHBIM U MpHoOpeTaeT cuiy ¢ MoMmeHTa akuenta OdepTsl, ¢
MOMEHTa TOJNyYeHHs 3aKa34MKOM TOJTBEPXKICHUS OpOHMPOBaHHMS M O3HA4aeT OE30TOBOPOYHOE MPUCOSAWHEHHE
3aka3uuka Ko BceM ycnoBusiM O¢epTrl 6€3 KaKuX-ITn00 U3bATHI WIH OIPaHUYECHUH.

2.4. Axuentys pannHyo OdepTy, 3aka3umk NOATBEPXkKAAET, 4YTO O3HAKOMHWICS ¢ wuHpopMmauueil o
MPEOCTaBIISIEMBIX TOCTUHUYHBIX YCIYTrax, B T.4. yCIYrax, BXOJSIINX B CTOMMOCTh HOMEPA, O PHUCBOSHHOM CPEICTBY
pasMeleHns] KaTeropud, KOMIUIEKTAllMd HOMEpa, YCIOBHSAMH O(EpPTHl MO IOJB30BAHUIO TMApPKOBKH, a TaKXke O
JOTIOJTHUTEINIBHBIX yCITyrax, MpegocTaBisieMblx VcmomaureneM, cornaceH npH akuente OdepTsl IpOU3BECTH OILIATY
TOCTHHUYHBIX YCIIYT B IIOJIHOM 00BbEME, COTIIACEH C TapU(OM, C IPaBUIIAMH MPOKHUBAHUS VICTIOTHUTEIS, C TPaBUIIAMHU
MoXKapHOW 0€30MacHOCTH, C TMPaBHJIAMH TOJIB30BAHHS IIEKTPOOBITOBBIMU MPHOOPAMH, C MPaBUIIAMHU PETUCTPAIUN
rocreil u 00s3yeTCst X COO0IaTh.

3. IIpenmer lorosopa
3.1. B coorBeTcTBHM ¢ ychaoBusMH HacTosiiero Jloroeopa Mcmonnutens 00s3yeTcs mo 3akasy 3aka3umka
OKa3aTh TOCTHHUYHBIE YCIYTH, IIPU HATUYMU CBOOOJHBIX HOMEpOB B ['ocTuHUIE, a 3aKka3unk 00sI3yeTcs MPUHATh U
OIIATUTh TOCTUHHUYHBIC YCIIYT'U.

3.2.  bpoHupoBaHHE OCYLIECTBISIETCS B MOpSAKE, yKazaHHOM B lIpaBunax mnpoxkuBanus McnoiHuTens
(manee mo Texcty — llpaBuia mpokuBaHHA), KOTOPBIE SIBISIOTCS HEOTHEMJIEMOW YacThiO0 HacTosmiero Jlorosopa, u
npezcTaBiensl Ha caitre cmomaurens https:// Kyzylgrandhotel.ru u na croiike mpruema u pa3MenieHus.



4. IlpaBa 1 00S13aHHOCTH CTOPOH

4.1. 3aka3yvK UMEET MPaRBo:

4.1.1. TIpowm3BoauTh ITOUCK, OPOHUPOBAHKE U OTUIATY YCIIYT | OCTHHMITBI, yKa3aHHBIMU Ha caifte McmomauTe s,
[Ipu sToM 3aKka3zumk MpU3HAET, YTO OE30TOBOPOYHO MPUHUMAET yCIOBHs HaHHONH OdepThl BHE 3aBUCUMOCTH OT TOTO,
KaKHM CIIOCOOOM COBEpILIEHO OPOHUPOBAaHUE U OTUIaTa 3aKasa.

4.1.2. Tlony4uTs 3asBJICHHBIC U OIUIAYEHHBIE YCIYTH B IOJTHOM 00bEeMe Ha COTTIACOBAHHBIX YCIOBHSIX.

4.1.3. Ortkazarbcsi OT yCIyr NPOXKUBAHUS HA YCIOBHSIX, yKa3aHHBIX B Hactosimem Jlorosope u IlpaBumax
MPO>KUBAHHUAL.

4.1.4. Tlocne 3aceneHuss B HOMep B TedeHue | (OOHOTO) yaca 3asBUTh aJIMUHHUCTpaluu | OCTHHHIBI 00
00HApYKEHHBIX MOBPEXIEHUSIX (MO0 OTCYTCTBHH) MPEIMETOB OCHAIIEHHS M KOMIUICKTAIlMH HOMepa | OCTHHUIIBI
COOTBETCTBYIOIIEH KaTeropun. [Ipu oTcyTcTBHY 3asaBieHUs U 0OHApYKeHUs | OCTHHMIIEH TTpH BBIE3/IE TOPYH, YTPATHI
WK TIOBPEXIEHUA MMyIlecTBa [ OCTHHUIBI, 3aKa3uuK 00s3yeTcss BO3MECTHTh MaTepHalbHBIN yuiepd ['ocTuHHIEe B
COOTBETCTBHUH C 3aKOHO/IaTeNIbCTBOM Poccuiickoit denepanuu.

4.2, VcnoaHuTe b HMEET MPaBo:

4.2.1. TlorpeboBaTh NHpeAOCTaBUTH  3aKa3yhMKa JOKYMEHTHI, IMOATBEPXKAAIOMIME  JOCTOBEPHOCTH
MPEIOCTaBICHHUS JIMYHBIX TAHHBIX MPH Pa3MELICHUH.

4.2.2. TpeboBaTh OT 3akazuvKa MPHUJCPKHUBATHCS COOJIONCHHS BCEX MPOLEAyp 3aka3a W OpOHHPOBAHHS
ycayr B naHHoMm JloroBope. Kakue Obl neiicTBUS He coBepiuan 3aka3uuk, McrmomHUTenb HeceT OTBETCTBEHHOCTDH 32
Ha/JIe)Kallee HUCIOJIHEHHE TOJBKO JACHCTBHI WM TIPOLEAYp, COBEPIICHHBIX C TIONHBIM COOJIOJECHHEM IOpsIKa
OpOHHPOBAHMS.

4.2.3. TlpuBnekars A WCHONHEHHs HacTosAmero JloroBopa TpeTbux Jjwi 6e3 NMpeaBapUTEIBHOTO COTIACHS
3aka3unka, 0CTaBasiCh OTBETCTBEHHBIM 32 UX JICHCTBUS Mepe]] 3aKa3uuKOM.

4.2.4. Pacropruyts [loroBop B OJHOCTOPOHHEM BHECYJcOHOM IMOpSIKE, €CIM 3aKa34WK IMPelOoCTaBHI
HcnomHuTeno HeTOCTOBEPHBIE CBEIEHUS MM KOHTAKTHBIE TaHHBIC, a TAK)KE 3aBEJIOMO JIOKHBIE W/HUITH HETIPABOMEPHO
WCTIONIb3yeMble 3aKa3unKOM JTaHHBIC TUTATEXKHBIX KapT.

4.3. VicomHuTENb HE HECET OTBETCTBEHHOCTH 32 KaueCTBO MPEAOCTABICHUS YCIYT TPETHUMH JIUIAMU WU
HECOOII0IcHUE HEMOCPEACTBEHHO MOCTABIIMKAMH YCIIYT WU HX MPEICTABUTEISIMHU YCIOBUN OPOHUPOBAHUS M ITPABUI
MIpUMEHEHUs TapuQOB.

4.4, VcnoaHUTENh HE HECeT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTH OOCTY)KUBaHHS ['0CTS Mo KakuM- OO
HE3aBUCSIINM OT HETO PUUMHAM.

4.5. Bcs akryanmpHas mHGopMamus 00 YCIOBHAX pa3MENIEHHS M BPEMEHHOTO MpoKuBaHUS B [ocTuHHIIE
pa3Meriena B o0IIeM JOCTYIIe Ha CTOMKe MpHUeMa U pa3MeneHIsL.

4.6. VicmomHuTENb HE HECET OTBETCTBEHHOCThH 33 Ka4E€CTBO MPEJOCTABISEMBIX KOMMYHAJIBHBIX YCIYT IMEpes
TOCTEM, €CJIH MPEIOCTABIICHHE ATHX YCIYT HE 3aBUCHUT OT McmomHnTeNS.

4.7. Axuentys Hactosmyto Odepry, 3aka3uuk npenoctariser VCOTHUTENO 3apaHee NaHHBIA akIEenT Ha
cnucaHne ¢ OaHKOBCKOM KapThl, WCIOJb30BAHHOW JUIsl OTUIATHl OpPOHHPOBAaHUS WM YKAa3aHHOW MpPH 3acelieHHH,
JICHEe)KHBIX CPE/ICTB B Pa3Mepe CTOMMOCTH JIOTIOJTHUTENILHO OKa3aHHBIX, HO HE OIJIAUu€HHBIX YCIYT, a TAKKe B pazMepe
JOKYMEHTAIIbHO TIOATBEPXKACHHOTO YIepOa, NPUYWHEHHOTO wuMymlecTBy [octuHuipl. HMcnomHutens o0s3aH
MpeBapUTENbHO YBEJAOMHUTh 3aKa3zuHWKa IO 3JEKTPOHHOW MOYTE WM HHBIM JOCTYIMHBIM CIIOCOOOM O HaMepeHWH
MPOM3BECTH TAKOE CIIMCAHUE U TPEIOCTABUTH PACUET CITUCHIBAEMOI CyMMBL.

4.8. VcnomHuTens BIIpaBe 0TKA3aTh B pa3MEIICHNN 3aKa3YHKY:

- TIpY OTKa3e OT coryiacus ¢ ycloBusiMu Jlorosopa odepts! u/wu [IpaBun npoxxuBaHmus;

- IPY HAPYIICHWH YCIOBUH OIUIATHI YCIYT 1O OPOHUPOBAHHMIO;

- MHBIX CJIy4Yasx, yCTaHOBJICHHBIMU |IpaBriamMu mpoKuBaHHUS.

4.9. 3akazumk o0s3yeTcs:

4.9.1. He npucrynars k odopmiieHHI0 3aKa3a, IpeABAPUTEIILHO HE 03HAKOMUBIIUCH ¢ HacToseit Odeproit,
[IpaBunamu npoxuBaHusl.

4.9.2. TlpenocraButh ciayx0e pazmenieHnss HEOOXOAUMBIE JIMYHBIE JaHHBIE JUIA ocesieHus B [ ocTuHUIIE.

4.9.3. CBoeBpeMEHHO OIUIATHTh OKa3aHHble yciyrd Vcrmomaurenss B pa3Mepe, CPOKH U TIOPSJIKE,
YCTaHOBJICHHBIEC HACTOSIIMM J[OrOBOpPOM U JIEHCTBYIOIIUM ITpelicKypanToM Ha naty [lonTBepkieHrs OpOHUPOBAHHSI.

4.9.4. Tlpu npoxuBanuu B l'octuHuue coOmonars llpaBuna npoxkuBanus, [dorosop odeptsl, IlpaBuna
MOKapHOi 0€301aCHOCTH M MHbIE TPaBUJjia, yCTaHOBIIEHHbBIE B ['OCTHHUIE B OTHOIICHUU [ OCTEH.

4.9.5. Tlpu 3acenenuu B [ OCTHHUILY IPEIBSIBUTH JIJISI PETUCTPAIIUH JOKYMEHT, yIOCTOBEPSIFOIIUI THYHOCTb, B
COOTBETCTBMH C MIPAaBUIAMH MPEOCTaBICHHUsI TOCTHHUYHBIX ycnyr B Poccuiickoit denepaunu.

4.10. Ecnu nHOE HE NPeAyCMOTPEHO HACTOSAMMM J[OroBOpOM M HE CIeAyeT M3 CYLIECTBA 00s3aTelIbCTB MU
TpeOOBaHUs 3aKOHA, IOTOBOPHBIE TIpaBa U O0S3aHHOCTH 3aKa3uhKa paclpOCTPAHSIOTCS TAK)KE Ha JIMI, B HHTEpecax
KOTOPBIX 3aK/II0YeH HacTosuuid J{oroBop.

4.11. O3HaKOMUTBCSA C YCIOBUSIMHM PAacdeTHOTO 4Yaca, a TaKKe YCIOBHSMH MPEIOCTABICHUS YCIYT PaHHETO
3ae3/ia U TO3/IHETO BhIE3/1a.



4.12. Cobmroaare TuiiuHy exeaneBHo ¢ 23.00 mo 07.00, B TOM 4uciiec MECTHBIC 3aKOHOAATEIBHBIC aKThI O
TUIITNHE.

4.13. UcnomHurens 00s3yeTcs:

4.13.1. B Teuenue neiicTBuUs HacTosero Jloropopa B oJHOM 00bEME OKa3bIBaTh 3aKa3unuKy YCIIyTH.

4.13.2. [aBath OOBEKTHBHYIO HHpOpMaIKMi0 00 OKa3plBAEMBIX  yClIyrax, OKa3blBaThb  YCIyTH
KaueCTBEHHO M B COOTBETCTBHH C TIOPSAKOM MIPEOCTABICHHS yCIYT.

4.13.3. TlepenaBath 3aka3uWKy Bce HEOOXOAMMbIe OQOPMIICHHBIC JOKYMEHTHI, CBS3aHHBIE C
pasMelleHreM 1 IpoKuBanueM B ['ocTuHmIIE.

4.13.4. Oxa3plBaTh JOTOJHUTEIbHBIC YCIYrHM 3aKa3uuKy Ha IDIATHOW OCHOBE B COOTBETCTBHH C
nperucKypanToM I OCTUHULIBL.

4.13.5. [lpu oTmeHe 3aka3a TMOATBEPAUTh aHHYJALMIO YCIyr Ha YCIOBHAX, MPEIyCMOTPEHHBIX
HorosopoM o¢epts! u [IpaBuiaMu npoKUBaHUS.

5. Ilopsinox GpoHUpOBaHUS U 0(POPMIEHUS MPOKHUBAHUS

5.1. BpoHHpoBaHUs HOMEPOB U JOMOIHUTENBHBIX YCIIYT OCYIIECTBIsIeTCSl 3aKa3uukoM B [ ocTHHHUIE HA CTOHKE
pasMeIIeHHs WK C HCTIONIb30BaHKeEM Teae]oHa, SIIEKTPOHHOM mouTs 1 Ha caiite I'octuruts! https:// kyzylgrandhotel.ru.

5.2. Croumocts yciyr WcroaHuTenst ompenensercss B COOTBETCTBUH C JEHCTBYIOIIMM NPEHCKYypaHTOM, H
YCIIOBUSIMH OpOHHUPOBAHHSA AJIs1 KQKIOTO MPENIOKEHUs [0 Pa3MELICHUIO 1 BpEMEHHOMY TPOKUBAHUIO, ITYOIHKYEMBIX
Ha caiite VICOIHUTENIS ¥ paCCUUTHIBACTCS] B POCCHICKUX PYOIIsIX.

5.3. Omnara npow3BoauTCS B PYOIsIX HATMYHBIMH JCHEKHBIMH CPEICTBAMH, IIyTeM OE3HAIUYHOIO
MEPEYHCIICHUS 110 JOTOBOPY, C MCIIOJIb30BAaHUEM PACUETHBIX MM OaHKOBCKUX KapT, CUCTEM OHJIAHH- OpPOHUpPOBAaHUS
WIM WHBIM criocoOoM. 3acerieHue 3aka3zyvika B ['OCTHHUILy NMPOU3BOJUTCS TOJILKO Tocie mpeaBapurtenbHoii 100%
OIUIAaThI MPOKMBaHKUA. KBUTAHINS MM YeK M CYET 3a OKa3aHHBIC YCIYTH BBIAAIOTCS 3aKa34MKy HETOCPEICTBEHHO B
l'ocTuHnne mocne omIaTel COOTBETCTBYIOLIMX YCIyT, JMOO NpH 3aKa3e W Omjiare yCiayr OHJIaiH, Y€K OIUIaThI
HaTpaBIIseTCs HA IEKTPOHHBIH afpec 3aKa3unka, yKa3aHHbIH TPpU OPOHUPOBAHUH.

Ecnu npyroe nuiio, KoMIaHus WM OpraHu3alus, yKkazaHHas 3aKa3quKoM Kak OTBETCTBEHHAs 3a OIJiaTy cuera,
HE TPOM3BENET OIUIaTy, TO B 3TOM Cllyyae OTBETCTBEHHOCTb 3a OIUIATy BO3JIaraeTcsi Ha 3aKa3uuka COBMECTHO C
YIOMSIHYTBIM JIMLIOM, KOMIITAHUEH WJIM OpraHu3alien.

5.4. CTouMOCTb yciyT, BKJIIOUYEHHBIX B MPOXKUBAHUE, HO HE UCIIOJIb30BaHHBIX ['0cTeM, He BO3BpaIaeTcs.

5.5. Omnata mo Oe3HaTMYHOMY pacueTy MPOHM3BOIWTCS 3aKa3dMKOM Ha pPacUYeTHHIH cueT VcrmomHuTens B
TeueHue 3-X padouynx AHEH ¢ MOMEHTA BBICTABICHUS CUETA MITM KBUTAHLMH.

5.6. B 3aBuCHMMOCTH OT JaThl U JAJHUTENBHOCTH IMPOKUBAaHHS, CTOMMOCTH HOMEpa MOXKET OTIHYaThes. B
CTOMMOCTD ITPOXKUBAHUS TAK)KE€ MOTYT BXOJUTH YCIIyTH MUTAHUSI, OPraHU3aluH 10Cyra U IPyTrue YCIyrd. AKTyanbHas
CTOMMOCTD YCIIYT NIPOKMBAaHHUs HA COOTBETCTBYIOIIME AATHI C YKa3aHUEM MEPEYHS OKa3bIBAEMBIX YCIIYT, BXOASIINX B
CTOMMOCTb ITPOKUBAHMSI, YKa3aHbl Ha caiite McnonHuTens.

5.7. Ormena 6poHHpOBaHUS OIDKHA OBITH TPOM3BeIeHa 3a 24 "aca 1o pue3na ['octs. B ciydae Gonee mo3aHei
OTMEHBI OpOHUpOBaHUs W/1nH Hezaesna ['octs Mcronnurens B3umaer oriary B pazmepe 100% oT cyTo4HOM CTOMMOCTH
HOMEpa, BKIII0Yas IPUMEHUMBINA HAJIOT Ha 100aBJIEHHYIO CTOUMOCTb.

5.8. B ciyuae HapymieHus 3aka3uyMKOM CPOKa OILUIAThl 3a0pOHHUPOBAHHBIX yCiyr, VcmomHuTenbs BHpaBe B
OJTHOCTOPOHHEM TOPsIZIKE aHHYJIMPOBATh YKa3aHHBIC YCITYTH.

5.9. B cayuyae usmenenus craBku HJIC B coorBercTBHH C 3akoHOmaTenbcTBOM Poccmiickoit Depeparum,
CTOMMOCTh YCIyT, IMOAJeKallas yIulaTe 3a YCIYrd, OKa3aHHbBIE IIOCJI€ JaThl W3MEHEHMsS CTaBKH, ITOJJIEKHT
aBTOMATHYECKON KOPPEKTHPOBKE IJisi €€ cOoOTBeTCTBHA HOBOH craBke HJIC 0e3 3akimodeHus: IOMOIHUTEIHHOTO
COTJIALIICHMS.

6. OTBeTcTBEHHOCTD. Pa3peleHue cnopos

6.1. 3a HEBBINIOJITHEHNE WITM HEHAJIEKaIIee BRIOTHEHUE 00513aTeIbCTB [0 HAcTosIIeMy JIoroBopy CTOPOHBI
HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JEUCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

6.2. 3aka34MK NpesCcTaBIsIeT MHTEPECH BCEX JIMLI, YKa3aHHbIX B 3asBKe, U IEPCOHAIBHO HECET OTBETCTBEHHOCTD
nepen McnonauTenem 3a MpaBUIBHOCTH YKAa3aHHBIX B 3asBKE JAHHBIX O HHUX, BBINOJHEHHE, BCEMH JIMLAMH BCEX
00513aTeNbCTB, BKIIIOYAs 0053aTeNbCTBA MO OIJiaTe 3asiBKU, OKa3aHHBIX [OCTHHHIIEH YyCIyT W OIUIaTe HEYCTOWKHU B
cllyyae HECBOEBPEMEHHOTO 0TKa3a OT OKa3aHWUs YCIIyT, B TOM uuciie He 3ae3x ['octs.

6.3. M3MeHeHHe IMYHBIX JTAHHBIX 3aKa3yrKa WA UHBIX JIMI, YKa3aHHBIX 3aKa34uKoM, B 0(hOpMIICHHOM 3aKa3e
10 ycMOTpeHHI0 M crioHuTe st MOXKET MOBJIEYb YTPaTy CHJIbI COTTIACOBAHHOM B 3aKa3e CTOMMOCTH yCIyr (TapuQoB).

6.4. VcnonHUTENL HECET OTBETCTBEHHOCTh 338 MaTEpUAIbHBIN yIepO, MPUYMHEHHBIH 3aKa3uhKy B CBS3H C
HETpeI0oCTaBIeHueM 3aKa3urKy 1o BHHE McnoiaHuTens yciayr B 00beMe, oroBopeHHOM Iipu BpoHupoBanuy, B nopsizke,
YCTaHOBJICHHOM 3aKOHOAaTeNnbCTBOM Poccuiickoir dexepannu, 3a UCKIOYEHUEM CIy4yaeB, KOT/la HapylIeHHE IpaB
3aKkazyrKa MPOU30ILIO BCIEACTBHE AEHCTBUN HEPEOJOTMMON CHIIBL.

6.5. McnonHuTens HE HECeT OTBETCTBEHHOCTH B CIydae HEWCIOIHEHHS WM HEHAJJIeKAIIEero MCIOTHEHUS
YCIIYT CO CBOEH CTOPOHBI WIIM CO CTOPOHBI TPETHUX JIMILI, BOSHUKILETO H3-32 HEJOCTOBEPHOCTH, HEJJOCTATOYHOCTH HJIH
HECBOEBPEMEHHOCTH CBEJCHUI W JIOKYMEHTOB, IPEJOCTABICHHBIX 3aKa3duMKOM, a TaKKe BO3HUKIIUX BCIIEJCTBHE
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IPYTUX HapylIeHuH ycaoBuii JloroBopa u/unu [TpaBuia OpOHHPOBAHUS CO CTOPOHBI 3aKa3uyHKa.

6.6.  HcmomHuTenb HE HECET OTBETCTBEHHOCTH Iepel 3aKa3uuKOM B CIIydae OMO3JaHHs K CPOKY 3aceeHUs
B ['ocTtunuiy cornacuo IIpaBuiiam npoKuBaHuUs.

6.7. McnonHuTens HE HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBHE NPEAOCTABICHHOI'O OOCITYKHBAHUS
OKHMJIAaHUSAM 3aKa34HhKa ¥ €r0 CyOhEKTHBHOM OIICHKE.

6.8. McnonauTens He HECeT OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH OOCITY>KUBAaHHUS 3aKa3uuKa 1Mo KaKuM-TH0o
HE3aBUCSAIIMM OT HEro TEXHWYECKHM NpUYMHAM, BKJIIOYash HapylleHue paboThl KaHaJIOB CBSI3H, HEUCIPABHOCTH
000pyIOBaHUS H T.II.

6.9. McnonauTens He HECET OTBETCTBEHHOCTH 32 IEHBIM M MaTepUalIbHBIE [IEHHOCTH, OCTaBJICHHBIE B HOMEPE
(B TOM 4YHKCIe B METaJUIMYECKOM IIKady HOMEpa), €CIIM OHM He MPHUHATH Ha XpaHeHue VICIoNHuTeNneM 1Mo OMUCH U He
MTOMEIIEHBI B Ce(, pacio0KeHHBIN B CITy)K0e TIpruemMa 1 pa3MmerieHus VcmomanTens.

6.10. HcnonHuTEnh HE HECET OTBETCTBEHHOCTH 33 KAUECTBO MPEAOCTABISIEMbIX KOMMYHAIBHBIX YCIYT MEpe/T
3aKka34uuKoM, ecii MPEJOCTaBICHNE 3TUX YCIYT HE 3aBUCHUT OT VcromHHUTENS.

6.11. B cnyyae BO3HUMKHOBEHHWsS MNpETEH3W B mepuo) mnpeObiBanus B [ocTHHHMIE, 3aKa3yuK JOIDKCH
00paTHUTHCS K PEICTABUTENIO | OCTUHUIIBI ISl YCTPaHEHUS HETOCTATKOB OKa3aHuA yciyr. CTOPOHBI OyayT IpHjIaraTh
BCE YCWJIHSA C LEINBIO TOCTHKEHHsSI COTJIaCHs 110 CIIOPHBIM BOIMPOCAM IyTEM IIEPErOBOPOB € YUETOM YCJIOBHI JaHHOMN
Odeptol. B ciyuae otcyrerBust y Vcnonautens uadpopmanuu oT 3aKa3zunka O KaKUX-IMOO HEJOCTaTKaX B KA4eCTBE
npenoctaBisieMblx VcnomHuTenem ycnyr B mepuona mpeObiBaHus 3akazunka B ['octwnuile, VcmomHuTEns BIpaBe
OTKa3aTh B YAOBJIETBOPEHUHN NPETEH3NH OT 3aKa3urKa, HalpaBJIeHHBIX B ajpec VICIONMHUTENS 0 OKOHYaHHU TIEpHOAa
npeObIBaHMs 3aka3urka B ['ocTuHUIE.

6.12. VcnonHuTeNbh HECET OTBETCTBEHHOCTH Mepe 3aka3uuKoM B paMKax Hactosiiero Jlorogopa.

6.13. 3aka3zunk Hec€T JHMYHYI0O ¥ MaTepHaJbHYI0 OTBETCTBEHHOCTh 3a NPUIJIAIEHHBIX TOCTEH,
COTIPOBOXKTAOIITNX JIHII.

6.14. B ciydae HapymieHus: 3aKa34uKoM WK ['ocTeM 3ampera Ha KypeHHEe B MECTax, IJie OHO HE Pa3peIeHo
(oO1ecTBeHHBIE 30HBI, PECTOPaH, HOMEPHO (OH/ [ OCTHHHUIIBI, KOTOPBIE SBIAIOTCS CBOOOTHBIMH OT Ta0AYHOTO JbIMa),
3aka3uuK 00s13yeTcs BO3MECTHUTD VICIIOTHUTEINIO pacXo bl Ha POBEICHHE CIICIHATBHON YOOPKH MOMEIIeHHs (BKITIOUast
IyOOKYIO YMCTKY TEKCTHIIA M MeOeN sl ycTpaHeHus 3amaxa qpiMa) B pazmepe 50 000 (Ilsteaecst teicsa) pyoueii 00
Koreek. JlaHHas cymMMa MpU3HAETCsl CTOPOHAMU 3apaHee OLEHEHHBIM pa3MepoM YObITKOB VcomHuTe .

6.15. [lo Bcem ocrampHBIM BOMpoOcaMm, HE TpeaycMOTpeHHbIM B Hacrosimeir Odepre, CTOpOHEI
PYKOBOJACTBYIOTCSI JIEHCTBYIOIIMM 3akoHoJaTenbcTBOM Poccuiickoid @epepaunu. Bce BO3MOXKHBIE CHOPBL,
BEITEKaroIue u3 monokennit Odeptol, OyIyT pa3pemaThcs IPEeTeH3NOHHBIM JTOCYACOHBIM MTOPSIKOM, COCTOSIIHIA B
HaTpaBJICHUH IPETEH3UU B apec oaHoi 3 CTOpoH U B penoctaBieHun 10 pabounx mHe A OTBETa Ha 3asIBICHHYIO
MIPETECH3HIO.

6.16. B cmyuae ecnu cropel W pasHOTIAcHs HE MOTYT OBITh pa3penieHbl IIyTeM IIeperOBOPOB W B
MPETCH3MOHHOM IOPAAKE, OHU IMOJJICKAT paspClICHUIO B CY/JI€ IO MECTY HAXOXICHUA Ucnomaurens.

7. Cobmonenue KOHGHIEHIHATBLHOCTH
7.1. 3aka34yMKy rapaHTUpyeTcs KOH(UIACHINATBHOCTD JAHHBIX, PEIOCTABICHHBIX UM C IICJIbI0 OPOHUPOBAHUS
TFOCTUHUYHBIX yCIIyr. AkientoM Hactosmier Ogeprsl 3aka3uuMk JaeT CBOE cCOrjlacMe Ha 0OpabOTKYy MEePCOHATBHBIX
JaHHBIX B cooTBeTcTBHU C [lomuTukoit koHpuaennmanpHocTn Mcnonnurens u Paznenom 10 Hactosmiero [loroBopa.
Cornacue Ha 00pabOTKy IepCOHAIBHBIX JAHHBIX JEHCTBYET O MOMEHTA €0 OT3hIBa 3aKa3UYMKOM ITyTeM HaIPaBICHHS
Hcnonautento THUCAMEHHOTO YBEIOMIICHHS B TIOPSAKE, YCTAaHOBICHHOM JEHCTBYIONIUM 3aKOHOJATEIHCTBOM
Poccuiickoit @eaepanuu.

8. O0cTosiTeJIbCTBA HENMPEOAOTUMON CHIIBI

8.1. CtopoHBl OCBOOOXMAIOTCS OT OTBETCTBEHHOCTH 32 IIOJIHOE WJIM YaCTHYHOE HEWCIIOJIHEHHE CBOHMX
o0s3aTenbCTB 10 [loroBOpY, €ciii Takoe HEHCIIOJIHEHHE SIBUJIOCH CIIEICTBUEM OOCTOSTENBCTB HEMPEOAOTUMOM CHIIBI,
TO €CTh ‘IpeSBBI‘IaI’IHBIX 1 HETIPEAOTBPATUMBIX B JaHHBIX YCIIOBUAX 00CTOATENLCTB.

8.2. K o00cTosTenscTBAM HENPEOAOIMMON CHIIbI, OTHOCSTCS, HO HUMH HE OTPaHMYMBAIOTCS: CTHXUHHBIC
OelcTBUS, BOCHHBIC NIEHCTBUSI, OOIIErOCyapCTBEHHBIA KpPU3HC, 3a0aCTOBKH B OTPACIH HIIM PETHOHE, JACWCTBUS U
pEIIeHUsT TOCY/ITAPCTBEHHBIX OPTaHOB BIJIACTH, COOM, BO3HUKAIONINE B TEICKOMMYHHKAIIMOHHBIX W JSHEPreTHYECKUX
CETAX, ,Z];eﬁCTBPIe BPCAOHOCHBIX IIpOrpaMM, a TaK¥XKeE HeZIO6pOCOBeCTHI)Ie ﬂeﬁCTBHH TPETHUX JIUI], HAIIPpABJICHHBIX Ha
HECaHKIMOHUPOBAHHBIA JOCTYNl W/WIM BBIBEJEHHE W3 CTPOS IMPOTPAMMHOTO W/WIIM amllapaTHOrO KOMILIEKCa
Ucnonnurens.

8.3. Cropona Hacrosimero JloroBopa, 3aTpoHyTas OOCTOSTENLCTBAMU HEMPEOJONUMON CHIIBI, JIOJKHA
HEMEJIEHHO M3BECTHTH COOOIIEHHEM IO 3JIEKTPOHHOHM IouTe, JHO0 APYTMM HHBIM JOCTYITHBIM CIHOCOOOM IpPYyTYIO
CTopoHY O HACTYIUICHHH, BUJIE U BO3MOXKHOU MPOJIOIKUTEIHLHOCTH IEHCTBUS OOCTOSATEIIECTB HEMTPEOAOIMMOMN  CHUTBI,
MPEMSATCTBYIONUX HUCTONHEHUIO J[OrOBOpHBIX 00s3aTenbecTB. Ecni O BBIIIEYMOMSHYTBIX COOBITHSIX HE Oyaer
CBOEBpeMEHHO coo0meno, CTopoHa, 3aTpoHyTas OOCTOATEIHLCTBOM HEIMPEOIOIMMON CHIIBI, HE MOXKET Ha HETO
CCBUIATHCS KaK HA OCHOBAHHE OCBOOOXKICHHS OT OTBETCTBEHHOCTH.
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9. Cpok aeiictust Jloropopa. U3menenne u pacropxenue Jlorosopa

9.1. JloroBop cuuTaeTcs 3aKIFOYCHHBIM C MOMEHTA aKIenTa 3aka3unkoM HacToseit OdhepTl u IeHCTBYET 10
WICTIOJTHEHHSI CTOPOHAMH BCEX CBOMX 003aTeNIbCTB MO HacTosmeMy Jlorosopy.

9.2. McnonHuTENb BIpaBe B OTHOCTOPOHHEM BHECYICOHOM MOPSIIKE OTKA3aThCsI OT UCTIONHEeHUs JloroBopa Ha
OKa3aHue yCIIyT 10 OpOHUPOBAHMIO, HA YCIIOBHUS YKa3aHHBIX B HacTosmeM [loroBope.

9.3. Ucnonuurens BhpaBe H3MEHSTH ycioBus Hactosmied Odeptsl u ee [lpuiokeHuil, BBOJUTH HOBBIC
[punoxxenust k Hactosmerd Odepre 6e3 MpeaBapUTETHHOTO YBEIOMIICHHS 3aKa3unKa. 3Hasi O BO3MOXKHOCTH TaKHUX
M3MEHEHUH, 3aKa3yuK COTJIACEH C TeM, YTO OHU OYAYT NMPOU3BOAUTHCS. Bece M3MeHeHus u ponoiaHeHus K JloroBopy
BCTYMAKOT B CHJIYy C MOMEHTa ONMyOJiMKoBaHUs Ha caite Mcmomuutens. Eciau 3aka3zdymk MpoOKaeT MOJIb30BAThCS
yciyramu McriomHnTeNs mociie TaKuX W3MEHEHHH, 3TO 03HaYaeT ero COrIacue ¢ HUMHU.

9.4. Hacrosmuii JloroBop MoOXeT OBITh pacTOPrHYT B Jt000O€ BpeMs MO WHHIMATHBE 3aKa3uulKa HIIH
Hcnomuutens B ciy4yae HapylIeHUH MOJOXKEHUM HacTosmiero JloroBopa myTeM HamNpaBleHHUS JPYrodl CTOpPOHE
COOTBETCTBYIOIIETO YBEIOMIICHUS TICHMOM TI0 TIOYTE, DIIEKTPOHHOM [TOYTE MITH HAPOYHO.

10. Corsiacue Ha 06padOTKY MePCOHATBHBIX JAHHBIX

10.1. 3aka34mk AEHUCTBYS B COOCTBEHHBIX HHTepecax, B mopsake cT.9 @3 «O nepcoHalbHBIX JaHHBIX) C LENbI0
WCTIONTHEHMSI OTMPEeIEHHBIX CTOPOHAMH YCJIOBUI JloroBopa 00 OoKa3zaHWH yCIyT CBOOOIHO, CBOEH BOJIEH M B CBOHMX
HHTEpecax JnaeT corjacue VICHONHUTEN0 Ha aBTOMAaTH3MPOBAaHHYIO, a TakKe 0€3 HCIONBb30BaHUS CPENCTB
aBTOMAaTH3alluu 00paboTKy ero (3aka3umka) NMEPCOHATBHBIX NAaHHBIX ((haMuiMs, UMs, OTYECTBO; T'OJl, MECALl, JICHb
POXACHUSA, 110JI; MTACIIOPTHBIC AAHHBIC (CCpI/IH, HOMCEP, J1aTa Bblla4¥, HAMMCHOBAHNEC OpTraHa, BBIJAaBIICTO ILOKYMGHT) )41
TPaXXTaHCTBO; aJ[peC MECTa JKUTENbCTBA (TI0 MACHOPTY U (aKTUIECKHIT), HOMEP TOMAITHETO M MOOMIBHOTO TeleoHa;
HOMEp TAacmopTa/3arpaHUYHOrO TMAacropra M CpPOK €ro JCHCTBUs, (amMuiaus W WM, Kak OHM YKa3aHbl B
nacropTe/3arpaHnacrnopTe; uHas MH(opMalus, cTporo B o0beMe, HEOOXOAMMOM IS OKa3aHHs YCIYT, BXOJSIINX B
cocraB /oroBopa yciyr), a IMEHHO — COBEPIIIEHUE JeHCTBUHN, MPeTycMOTpEeHHBIX CT.3 D3 «O mepcoHaNbHBIX TaHHBIXY,
coaepxamuxcs B HactosimeM Coryacuu, B IEJSIX 3aKII0YEHUS U ncnonHeHus Jlorosopos ¢ VcnonHutenem, a Takxe
WHBIMH TPETBUMH JIMIAMH, HETOCPEACTBEHHO OKa3bIBaromuMH yciyrd, B ToM unciae OO0 «XotJlabe» (MHH
9701099509, OI'PH 1187746122442, anpec: 105064, r. Mocksa, nep. ['opoxoBckuid, a. 6/1, ctp. 1, nomemnt. 102),
HCTIOJIb30BaTh BCE NEPEUNCIICHHbIE JaHHbIE [UIS: COBEPILICHUS MHBIX (PaKTUIECKUX NEHCTBUIL, CBSI3aHHBIX C OKa3aHUEM
yCIyT 1o HacTosiieMy [loroBopy, B TOM 4ucie Ui Nepeadll MepCOHANbHbBIX JaHHBIX 3aKa3yhKa B MUTPALMOHHYIO
CITy>k0y B LeNsIX ocyuiecTBieHus McmomaureneM 00sS3aHHOCTH MO PErHCTpalid BpeMEHHOTo npeObiBanus [ocTs B
I'octunnne.

11. Anpec u pexkBu3uTsl UcnonHuresns.
Ioanoe HaumenoBanue: OOIIECTBO C OTPaHHYEHHOM OTBETCTBEHHOCTHIO «KbI13b11 ['panmy»
Coxpamennoe HanmeHoBanue: OO0 «Ke13b1 I'pangy
FOpuanuecknii agpec: 667000, Poccus, Pecniyonuka Teisa, Keizbun, yi. Uynbayma, 1. 2
Mourtornrii agpec: 667000, Poccusi, Pecriyonuka Tria, Kbi3bii, yin. Uyneayma, . 2
Tenedon: +7 (981)077-91-18
E-Mail: reservation@kyzylgrandhotel.ru
MHH 9701211831
KIIIT 170001001
P/cuer 40702810265000001902
BUK 040407627
K/cuer 30101810800000000627
OTI'PH 1227700404205
OKB3/ 55.10



